
Penggunaan E-Health, Teknologi Kesehatan, 
Pendidikan dan Penelitian dalam Peningkatan 
Mutu dan Keselamatan Pasien berdasarkan 
Standard Akreditasi JCI
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Current Hospitals

Eka Hospital BSD City
• A 200-beds General Hospital
• Built on 4 hectar land. Only developed 

half and ready for expansion
• Currently open with 

– 20,000 sqm building area with 8 
levels 

– 40 out-patient consultation rooms
• Operating since August 2008

Eka Hospital Pekanbaru
• A 170-beds General Hospital
• Built on 1,3 hectar land
• Currently opens with 

– 19,000 sqm building area with 8 
levels 

– 30 out-patient consultation rooms
• Operating since November 2008
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VISION & MISSION

To Become the Leading Healthcare Provider 
Network that Serves the Community with 

Passion & Compassion

• By prioritizing people’s life and safety in the delivery of 
health services 

• By instituting the best professionals, procedure, facilities 
and management system

• By actively promoting healthy living and health 
awareness

MISSION
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1.  More Full Time Doctors
We have specialists who are only practicing 
at Eka Hospital and more are joining as full timers. 
More focused patient care

2.   Electronic Medical Record
- Comprehensive and Fully Linked System

- Centralized patient data base

3.  One-patient-one-bedroom standard
Reducing nosocomial infection & 
improve patient comfort

4.   Medical Information
Doctors ready to help you navigate your way in Eka Hospital.
Any questions regarding health procedures and treatments

5.   Advanced Medical Equipment
- Modern Medical Equipment
- Advanced & automated laboratory systems
- Advanced operating room with high tech equipments

Building an Excellent Healthcare
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Building Facility 

• One-patient-one-bedroom standard – reducing 
nosocomial infection & improve patient comfort
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Building Facility 

• Intensive Care Units & High Care Units with separate cubicles for 
patient comfort & reduced nosocomial infection

• Visitor’s gallery allow more family and friends to visit without 
disturbing patients

6



Medical Equipment 

• Lightspeed 64 slices “Volume” Computerized Tomography

• HD 1,5 Tesla Magnetic Resonance Imaging (MRI) Device7



Medical Equipment 

• Angiograph For cardiac, peripheral, abdominal and neurovascular
procedures

• Operating theater level of sterility ready for surgery in emergency cases
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Medical Equipment 

• Advanced operating room with high tech equipments
– Operating pendant to reduce clutter & increase efficiency
– LED light for lower heat bright light for doctor’s comfort while operating
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Medical Equipment 

• Advanced & automated laboratory systems
• High tech equipment:  

– Vitek 2:  Automated and fast microbiology identification
– Tissue-Tek System: Advanced pathology anatomy
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IT Facility

• E-Hospital in Indonesia 
– Comprehensive and Fully Linked 

System:
• Digitized patient data (EMR)
• Laboratory (LIS)
• Radiology (RIS & PACS)
• Electronic Ordering System

– Centralized patient data base 
Access to all Eka Hospital patient 
information from all branches in 
Indonesia

– Telemedicine Ready
Patient data transferred anywhere in 
the world via internet for referral 
diagnosis
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Multi Organization Architecture
Centralized and 
consolidated 
database for all 
data – clinical & 
administrative

Shared 
resources

Cross-
institution 
appointments 
and service 
order

Rapid 
deployment 
over many sites

ONE PATIENT-
ONE RECORD12



Hospital Information System

Clinical Services
Outpatient Mgmt

EMR & Order Mgmt
Prescription
Alerts & Allergies Nursing

Inpatient Mgmt
EMR &  Order Mgmt
Prescription
Alerts & Allergies

Accidents & 
Emergency

Patient 
Administration

Outpatient 
Management 

Inpatient & Day 
Surgery

Accident & 
Emergency

Admission-
Discharge-

Transfer

Frontline Services
Billing

Appointments 
& Rostering

Self-Service 
Kiosks

Management Services Clinic Manager Management 
Reports

Professional Fee Accounts 
Receivables Inventory PurchasingBackend Services

CRM

Ancillary & Support 
Services

Pharmacy Laboratory

Radiology Physioteraphy
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Outpatient Flow

Patient 
Adminis
tration

Billing LAB

Professional Fee

Management Reports

Nursing

Inventory Purcha
sing

Electronic 
Medical 
Record

DOCTOR PHA RAD PHY

Accounts 
Receivables
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Definition of EMR

An electronic health record (EHR) (also electronic patient record or computerised patient record) is an 
evolving concept defined as a longitudinal collection of electronic health information about individual 
patients or populations . ...
en.wikipedia.org/wiki/Electronic_Medical_Record
An electronic medical record is usually a computerized legal medical record created in an organization 
that delivers care, such as a hospital and ...
en.wikipedia.org/wiki/Electronic_medical_record
An electronic record of health-related information on an individual that is created, gathered, managed, 
and consulted by licensed clinicians and ...
www.communityhealthcare.net/training/2009/Documents/09091516EHROHIT/Key%20OHIT%20and%2
0ONC%20HIT%20Terms-july%202009.doc
A computer-based record containing health care information. This technology, when fully developed, 
meets provider needs for real-time data access and evaluation in medical care. ...
www.pohly.com/terms_e.html
EMR is a computerized record of a patient's clinical, demographic, and administrative data. Also known 
as a computer-based patient record.
https://www.lifewiseor.com/lwor/groups/public/documents/xcpproject/p_glossary_e.asp

Definition: An electronic medical record (EMR) is a computerized, digital 
record of a patient's medical care. Ideally, this record would be stored in a 
centralized system with security safeguards and multiple data backups. 
Providers would have quick and easy access to this information, so they 
could coordinate care and minimize the chance of medical errors. 15

http://www.google.co.id/url?q=http://en.wikipedia.org/wiki/Electronic_Medical_Record&ei=52uQS6rwLoG-rAejudDGCw&sa=X&oi=define&ct=&cd=1&ved=0CAQQpAMoAA&usg=AFQjCNHgXZRehqxk58nzTNx1thW1g5gVww
http://www.google.co.id/url?q=http://en.wikipedia.org/wiki/Electronic_medical_record&ei=52uQS6rwLoG-rAejudDGCw&sa=X&oi=define&ct=&cd=1&ved=0CAUQpAMoAQ&usg=AFQjCNEDllxcWlFi8ym3-gqBrEDWYiCtvw
http://www.google.co.id/url?q=http://www.communityhealthcare.net/training/2009/Documents/09091516EHROHIT/Key%20OHIT%20and%20ONC%20HIT%20Terms-july%202009.doc&ei=52uQS6rwLoG-rAejudDGCw&sa=X&oi=define&ct=&cd=1&ved=0CAYQpAMoAg&usg=AFQjCNFvBkmplfQnfkH4do1qtr9M0zvTFA
http://www.google.co.id/url?q=http://www.communityhealthcare.net/training/2009/Documents/09091516EHROHIT/Key%20OHIT%20and%20ONC%20HIT%20Terms-july%202009.doc&ei=52uQS6rwLoG-rAejudDGCw&sa=X&oi=define&ct=&cd=1&ved=0CAYQpAMoAg&usg=AFQjCNFvBkmplfQnfkH4do1qtr9M0zvTFA
http://www.google.co.id/url?q=http://www.pohly.com/terms_e.html&ei=52uQS6rwLoG-rAejudDGCw&sa=X&oi=define&ct=&cd=1&ved=0CAcQpAMoAw&usg=AFQjCNGy7bxBO47XDpFx4xcxUa4sfryRGQ
http://www.google.co.id/url?q=https://www.lifewiseor.com/lwor/groups/public/documents/xcpproject/p_glossary_e.asp&ei=52uQS6rwLoG-rAejudDGCw&sa=X&oi=define&ct=&cd=1&ved=0CAgQpAMoBA&usg=AFQjCNED10YxFQOGM1_ejikzaAT5eeG2_g


In Patient Registration Menu 
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Bed Maintenance
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View EMR

18



View EMR
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View EMR
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Laboratory Report

21



View EMR
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View EMR
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Radiology
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Radiology Report
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Radiology, Services and Pharmacy
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View EMR
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View EMR
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View EMR
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Computer on Wheels ( COW )

- Used by doctors and Floor Nurses
- Connected thru Wi-Fi
- Easy to explain to patient
- Quick action 30



Benefits

Some of Benefits by using e-MR :

- Reliability of medical record data
- Legibility Factor -> misreading text 
- Efficiency in flow of process
- Improved patient care and patient safety

( the ability for all in a health care team to coordinate care of patient )
- Accessibility / Flexible Data Retrieval
- Management Reporting
- Less paper and storage
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Akreditasi Nasional & JCI
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BENEFITS

Joint Commission International (JCI) accreditation and certification 

is the proven process your organization needs to help ensure a safe environment 
for your patients, staff and visitors. This voluntary process shows your 
organization’s commitment to continuously improving patient safety.

Benefits of JCI accreditation and certification:

• Improve public trust as an organization that values quality and patient safety 
• Involve patients and their families as partners in the care process 
• Build a culture open to learning from adverse events and safety concerns 
• Ensure a safe and efficient work environment that contributes to staff 

satisfaction 
• Establish collaborative leadership that strives for excellence in quality and 

patient safety 
• Understand how to continuously improve clinical care processes and 

outcomes 
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BENEFITS
STANDAR MATERI PRINSIP KEGIATAN

IPSG  1 Identifikasi Pasien dgn tepat Penggunaan min. 2 identitas dlm proses identifikasi ‐ ketepatan data pasien 

Keamanan dan ketepatan
‐ pembuatan stiker untuk gelang identitas 

dan formulir
IPSG  3 Keamanan obat berisiko tinggi/ 

berbahaya
Perhatian terhadap penggunaan obat berbahaya ‐ sistem pengooderan obat : memastikan 

obat yang beresiko tinggi teridentifikasi 
(sistem signal)

IPSG  6 Mengurangi pasien cidera akibat  jatuh
Pencegahan dan pemantauan pasien yang berisiko

jatuh
 

‐ form pengkajian pasien jatuh

ACC 
Akses pelayanan dan 
kesinambungannya

kemudahan untuk mengakses pelayanan dan 
kepastian pelayanan ‐ order pemeriksaan penunjang

Data pasien terintegrasi dan tepat ‐ sistem informasi yang terintegrasi

Pelayanan tidak tertunda
‐ jaringan internet (pengiriman hasil 

pemeriksaan)
‐ follow up data pasien

PFR Menghargai hak pasien dan keluarga Kerahasiaan data (medical record)
‐ sistem akses data  (penggunaan 

password)

AOP Proses mengkaji pasien
Hasil pengkajian terdokumentasi dalam waktu 24 

jam setelah pasien masuk ‐ format pengkajian medis dan prwt
ketepatan tgl, waktu dan petugas ‐ sistem pencatatan kegiatan oleh petugas

Keamanan dan ketepatan ‐ order pemeriksaan penunjang
‐ pengiriman hasil

‐ Perhatian untuk hasil yang kritis
‐ order makan pasien

COP Proses pemberian pelayanan Pelayanan diberikan dengan tepat dan aman ‐ order pemeriksaan penunjang

Data pasien terintegrasi dan tepat
‐ catatan perkembangan pasien 

terintegrasi
‐ order makan pasien

‐ data hasil pemeriksaan penunjang 
selama perawatan

‐ data riwayat kesehatan pasien
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BENEFITS

MMU
Proses pengobatan dan 

pengelolaannya Obat di simpan dengan tepat dan aman ‐ data penyimpanan obat (in‐out)

Pemberian obat yang tepat dan aman
‐ sistem order obat (nama, jenis, 

dosis, rute)
‐ sistem penandaan utk obat 

berbahaya (elektrolit pekat, narkotik, 
dll)

‐ sistem pemantauan obat (exp obat)

PFE
Edukasi dan penjelasan kepada pasien 

dan keluarga

edukasi dan penjelasan diberikan dan dipahami  ‐ Sistem informasi/ media edukasi 
yang tersedia di ruang praktek dokter

Data pasien terintegrasi dan tepat
‐ Kemudahan akses data penunjang 
utk menjelaskan kondisi pasien

QPS
Kualitas pelayanan dan keamanan 

pasien ketepatan data kegiatan pelayanan ‐ pengukuran indikator mutu 
‐memantau ketepatan sistem dan 
kinerja petugas (respon time, 

ketepatan)

PCI Pencegahan dan pengendalian infeksi 
Pencegahan dan pengendalian infeksi 

nosokomial ‐ surveilance

FMS Pengelolaan fasilitas yg aman Penggunaan alat‐alat medis yang terintegrasi
‐ kemudahan untuk mengakses hasil 

pemeriksaan penunjang

MCI
Pengelolaan sistem kominikasi dan 

informasi Kerahasiaan data (medical record)
‐ sistem akses data  (penggunaan 

password)

keamanan data (pencurian, hilang) ‐ Sistem back up data 35



Kolaborasi, Komunikasi, Kepastian, Kepedulian, Kemudahan, Komprehensif.

e-MC Profile
• Medical service that provide second opinion 

consultation for the patient accompanied by Eka 

Hospital’s doctor with Mayo Clinic’s doctor

• Supported by advance technology of communication

• Provide the patient with accurate and 

comprehensive solutions

• Cost effective and time efficient, as patients 

receive prompt assessment from specialist at 

MAYO CLINIC without leaving Indonesia.  

BENEFITS
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Kolaborasi, Komunikasi, Kepastian, Kepedulian, Kemudahan, Komprehensif.

FACILITIES
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Thank You

visit  : www.ekahospital.com
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